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                Telephone: 1-877-940-3835 
                  Fax: 718-981-4347 

Email: sales@harborsideenergy.com 
9 Sommers Lane, Staten Island, NY 10314 

DPU License No #CS-125 
 

RESIDENTIAL AND COMMERCIAL ELECTRICITY SALES AGREEMENT 

Massachusetts 
Customer Name (“Customer”): 

Mailing Address: Billing Address (if different): 

Contact Name: Phone: 

Fax: Email: 

Utility:                                                                                                               Utility Account Number(s): 

 
Plan Type 
(Circle): 

FIXED RATE VARIABLE RATE 

Term of Contract: ________ Months Month to Month 
Price: ________¢ per kWh ________¢ per kWh 

 
DISCLOSURES 

How the price is 
Determined: 

 
VARIABLE RATE 
 
 
 FIXED RATE  
 

Electric Variable Price shall each month reflect the cost of electricity obtained from all sources 
(including energy, capacity, settlement, ancillaries), related transmission and distribution charges 
and other market-related factors, plus all applicable taxes, fees, charges or other assessments and 
Company’s costs, expenses and margins.  There are no applicable ranges/ceilings.  Weather 
fluctuations and other variables affecting market conditions may affect variable prices.  This does 
not include the price that your electric utility will charge you for the delivery component of your 
electric service. 
 
Fixed Price includes all of the above-stated price components and will not change throughout 
Term of Agreement.   This price does not include the price that your electric utility will charge you 
for the delivery component of your electric service. 
Our price does not include Distribution Utility service and other Utility-related charges, which are 
separate amounts that you must pay to the Utility. 

Customer Rescission 
Customer may rescind this Agreement by calling Harborside Energy at 1-877-940-3835 by 
midnight on the third (3rd) day after the Customer’s receipt of a written confirmation of an 
agreement to purchase electricity and a statement of the terms and conditions of service. 

Early Termination Fee 

No early termination fee for Variable Price Agreement.  For commercial Fixed Price Agreements, if 
you cancel your agreement prior to the end of its term, you will be charged an early termination 
fee equivalent to the multiplication of the (i) difference between the fixed price set forth in this 
Agreement and the calculation by Seller of the fixed price at the date of termination; and (ii) the 
estimated volumes for the remainder of the Initial or Renewal Term, as applicable, using the actual 
volumes received by Customer for the prior 12 month period as the volumes used in determining 
damages. 

 
By entering into this Agreement, Customer agrees that:  

(1) Customer is deciding to switch electricity service from Customer’s current provider to Harborside Energy of 
Massachusetts, LLC. 

(2) Customer understands that only one company may be designated as Customer’s competitive electricity supplier. 
(3) Customer understands that the Customer’s current provider may assess a charge on Customer for selecting a new 

competitive electricity provider.  
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By signing below, Customer accepts the terms above (along with the attached Terms of Service) and authorizes Harborside 
Energy of Massachusetts, LLC to act as Customer’s agent in dealing with the Utility.  

HARBORSIDE ENERGY OF MASSACHUSETTS, LLC CUSTOMER 

Signed By:   Signed By:   

Name:  Name:  

Date: Date:  



 
Terms of Service 
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1. Agreement to Sell and Purchase Electricity – This is an 
Agreement between Harborside Energy of Massachusetts, 
LLC (“Harborside Energy,”  “Seller,” “we,” or “us”) and the 
undersigned customer (“Customer,” “you,” or “your”) under 
which Customer shall initiate electricity supply service and 
begin enrollment with Harborside Energy (the 
“Agreement”). You agree to purchase from us at the price 
listed on the first page of this Agreement, all of the 
electricity supply requirements for the accounts listed on 
the first page of this Agreement. we will cause the energy to 
be delivered to the applicable Utility or ISO at any point of 
interconnection between the applicable third party 
transmission systems and those of the Utility or ISO (the 
"Delivery Point"), at our sole cost and expense. Each Utility 
will be responsible for receiving the energy and distributing 
it to the Facilities. Title to and risk of loss related to the 
energy will transfer from us to you at the Delivery Point.    
 
2. Customer Acknowledgements – Customer 
acknowledges the following:   
• That any sales representative with whom Customer has 

spoken represents Harborside Energy and is not from 
the Utility;   

• That you are the Customer whose name is on the account 
and is authorized to make decisions concerning the 
account; 

• That your Utility will continue to: (1) deliver your 
electricity; and (2) provide you with your electricity bill 
unless otherwise agreed to in writing. 

 
3. Information on Basic Service – You are not required to 
choose a competitive electricity supplier, including 
Harborside Energy. Your Utility is required by law to 
provide you with basic or default electricity supply service 
(“Basic Service”) at any time you choose, and you can 
remain on Basic Service indefinitely. You can compare your 
current electricity supply rate to the Basic Service rate 
provided by your Utility, or find out additional information 
about Utility rates, by calling your Utility at the numbers 
provided below. 
 
4. Information Disclosure Label – the information 
disclosure label required by 220 C.M.R. §11.00 will be 
provided to you separately after you affirmatively choose 
Harborside Energy as your electricity provider.  You may 
also obtain the information disclosure label at any time 
electronically through our website at 
www.harborsideenergy.com or request that a copy of the 
information disclosure label be mailed to you, at no charge, 
by contacting us at 1-877-940-3835.  
 
5. Customer Rescission – Customer may rescind this 
Agreement by calling Harborside Energy at 1-877-940-
3835 by midnight on the third (3rd) day after the 
Customer’s receipt of a written confirmation of an 
agreement to purchase electricity and a statement of the 
terms and conditions of service. 
 
6. Term – This Agreement shall commence as of the date 
the change of your electricity provider to Harborside 
Energy is deemed effective by the Utility, and shall continue 

for the term specified on the first page of this Agreement 
(the “Initial Term”).   
 
7. Price – The price for all electricity under this Agreement 
shall be calculated as described on the first page of this 
Agreement. Our price does not include Distribution Utility 
service and other Utility-related charges, which are 
separate amounts that you must pay to the Utility. 
Harborside Energy’s price does not include, and Customer 
will be liable for and pay, all taxes or surcharges which are 
imposed with respect to the sale of electricity. If Customer 
is exempt from such taxes, Customer is responsible for 
identifying and requesting any exemption from the 
collection of the taxes. 
 
8. Renewable Energy –  Harborside Energy purchases and 
retires Renewable Energy Certificates ("RECs") to offset 
100% your electricity usage. Each REC represents 1,000 
kilowatt hours. At least 69% of the RECs will be derived 
from renewable energy resources that meet the minimum 
mandatory RPS content of the Commonwealth’s renewable 
portfolio standard requirements.   The remaining 31% of 
your electric supply will come from renewable energy 
resources located in the continental United States.   
 
9. Billing and Payment – You will receive a single bill from 
your Utility that will include the charges for both the 
electricity supply provided by Harborside Energy and the 
transmission, distribution and other services provided by 
the Utility. You must pay the Utility for all charges per the 
terms of this bill. Failure to make full payment of 
Harborside Energy charges due on any consolidated bill 
issued by the Utility may be grounds for disconnection of 
utility services and electric supply service in accordance 
with Massachusetts Department of Public Utilities (“DPU”) 
rules and regulations on the termination of service.  
 
10. Notification of Material Change – If Harborside 
Energy proposes any changes to the material terms and 
conditions of this Agreement subsequent to your 
acceptance of this Agreement, we will provide notification 
to you via U.S. mail to your billing address at least 45 days 
before the change is to take effect. If you do not notify us of 
your termination of the Agreement prior to the effective 
date of the change in material terms and conditions, it is 
presumed you have accepted this change. 
 
11. Renewal – For Variable Price customers this 
Agreement will automatically renew on a month-to-month 
basis at the same terms as specified in this Agreement. 
There is no early termination fee for Variable Price 
customers. For Fixed Price customers, your Agreement will 
automatically renew to a new price at the end of the 
Agreement term unless you from Harborside Energy 
otherwise.  The new price may be higher or lower than the 
existing price. Harborside Energy will contact you no later 
than 30 days before each automatic renewal to notify you of 
your supply options.  (“Renewal Notice”).  If you do not 
notify Harborside Energy that you wish to terminate the 
renewal of this Agreement within 14 days of your receipt of 
the Renewal Notice, this Agreement will automatically 
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renew at the terms included in the Renewal Notice. When 
receiving service on a month-to-month basis, the Customer 
may provide written notice of termination or call us at 1-
877-940-3835 or call the Utility, to terminate the 
agreement.  
 
12. Consumer Protections – The services provided by 
Harborside Energy to Customer are governed by the terms 
and conditions of this Agreement, the consumer protection 
regulations of the DPU and the Attorney-General, and the 
laws of the Commonwealth of Massachusetts.  Customer 
may obtain additional information by: contacting 
Harborside Energy at 1-877-940-3835; contacting the DPU 
at (617) 737-2836 (local) or 1-877-886-5066 (toll-free); 
writing to the DPU at Massachusetts Department of Public 
Utilities, One South Station, Boston, MA 02110; or through 
the DPU’s website at: http://www.mass.gov/eea/grants-
and-tech-assistance/guidance-technical-
assistance/agencies-and-divisions/dpu/.  
 
13. Customer Termination – Customer acknowledges that 
in the event of a cancellation or termination of this 
Agreement, it may take several billing cycles for Customer 
to be enrolled with another supplier or returned to the 
Utility for electricity supply service. Customer remains 
liable for all Harborside Energy charges until Customer’s 
switch to the Utility or another supplier is effective. 
Additionally, if Customer terminates this Agreement, you 
may be charged an early termination fee, as specified on the 
first page of this Agreement or as listed in the Renewal 
Notice, in addition to any electricity supply charges you may 
already owe. An  Early Termination Fee shall become due 
and payable immediately upon the effective date of the 
termination of service to the account(s).   
 
14. Seller Termination – We may terminate electricity 
supply service to you during the term of service if our 
charges are not paid within 45 days of your receipt of the 
bill, or a longer period as may be permitted by 220 CMR 
11.05(3)(c). Prior to termination of electricity supply, we 
will render notice to you in accordance with Massachusetts 
law and regulations. We may terminate electricity supply if 
the bill remains unpaid except if the unpaid bill is the 
subject of a dispute resolution, in accordance with 220 CMR 
25.00 and 220 CMR 11.07. If we terminate this Agreement 
for any reason other than non-payment, we will provide 
you written notification sent to your billing address via U.S. 
mail at least ten (10) days prior to the effective date of 
termination. 
 
15. Contact Us - You may contact Harborside Energy 
Customer Service Department at 1-877-940-3835 between 
9:00 a.m. – 5:00 p.m. ET Monday–Friday. Hours are subject 
to change. You may write to us at: Harborside Energy, 9 
Sommers Lane, Staten Island, NY 10314 or e-mail us at 
sales@harborsideenergy.com.  
 
16. NO WARRANTIES - UNLESS OTHERWISE EXPRESSLY 
SET FORTH IN THIS AGREEMENT, HARBORSIDE ENERGY 
PROVIDES AND CUSTOMER RECEIVES NO WARRANTIES, 
EXPRESS OR IMPLIED, STATUTORY, OR OTHERWISE AND 

HARBORSIDE ENERGY SPECIFICALLY DISCLAIMS ANY 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE.  
 
17. Force Majeure - In the event that either party is 
rendered unable, wholly or in part, to perform that party’s 
obligations under this Agreement due to events not 
reasonably anticipated or within either party’s control, such 
as, but not limited to, acts of God, curtailment by Customer’s 
Utility, etc., Seller and Customer agree that such non-
performance shall be excused for the duration of the event 
which caused it. Should the parties have cause to claim force 
majeure, the claiming party will notify the other party, in 
writing, of the cause(s) of such event, the anticipated 
duration of non-performance and the remedies being taken 
to eliminate the cause. Financial obligations relating to 
payment for or delivery of electricity under this Agreement 
cannot be cause for claiming force majeure and obligations 
cannot be excused as a result of a force majeure event.    
  
18. LIABILITY – IN NO EVENT SHALL EITHER PARTY BE 
LIABLE FOR ANY PUNITIVE, INCIDENTAL, 
CONSEQUENTIAL, EXEMPLARY, INDIRECT, THIRD-PARTY 
CLAIMS OR OTHER DAMAGES WHETHER BASED ON 
CONTRACT, WARRANTY, TORT, NEGLIGENCE, STRICT 
LIABILITY OR OTHERWISE, OR FOR LOST PROFITS 
ARISING FROM A BREACH OF THIS AGREEMENT.  
  
19. Dispute Resolution - In the event of a billing dispute or 
a disagreement involving Harborside Energy’s service, the 
parties will use their best efforts to resolve the dispute. 
Pursuant to M.G.L. c. 164, §1F(2), we make alternative 
dispute resolution procedures available to Customers. 
Customer should contact Harborside Energy by telephone 
or in writing as provided in Paragraph 15, “Contact Us.” If 
you are dissatisfied with our resolution of the dispute, you 
have the right to seek relief from the DPU by submitting 
online complaint form available at the DPU website; by 
mailing complaint to Department of Public Utilities, 
Consumer Division, One South Station, Boston, MA 02110; 
by faxing complaint form to (617) 305-3742; or by 
submitting complaint via phone at (617) 737-2836 (local) 
or 1-877-886-5066 (toll-free). Customer must pay the bill 
in full, except for the specific disputed amount, during the 
pendency of the dispute. If Customer disputes enrollment in 
electric supply service by Seller, Customer must file notice 
with the DPU within 30 days of the statement date of a bill 
or notice from the Utility indicating that service has been 
initiated by Seller.  
 
20. Assignment - You may not assign this Agreement, in 
whole or in part, or any of your rights or obligations without 
Harborside Energy’s prior written consent. We may, 
without your consent: (a) transfer, sell, pledge, encumber or 
assign this Agreement or the accounts, revenues or 
proceeds in connection with any financial or billing services 
agreement; or (b) transfer or assign this Agreement, in 
whole or in part, to a supplier affiliate of Harborside Energy, 
or any other approved supplier or other entity authorized 
by the DPU. This Agreement shall be binding on each party’s 
successors and legal assigns. Harborside Energy must 
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provide Customer 14 days’ prior notice that meets 
applicable State law requirements before the assignment of 
this Agreement to another service provider.  Upon such 
assignment, Customer agrees that Harborside Energy shall 
have no further obligations hereunder.     
 
21.  Binding Arbitration; Class Action Waiver. In the 
unlikely event that you have a dispute related to the supply 
of electricity that is not resolved to your satisfaction, or that 
we have a dispute with you and are unable to resolve it 
informally, we each agree to resolve such a dispute through 
binding arbitration before the American Arbitration 
Association (“AAA”) under the Federal Arbitration Act 
(“FAA”) or small claims court, instead of before any other 
court. We each agree to arbitrate solely on an individual 
basis, and understand and agree that this Agreement does 
not permit class arbitration or any claims brought as a 
plaintiff or class member in any class or representative 
arbitration proceeding. The arbitrator may not consolidate 
more than one person’s claims, and may not otherwise 
preside over any form of a representative or class 
proceeding.   YOU AGREE THAT, BY ENTERING INTO THIS 
AGREEMENT, YOU AND HARBORSIDE ENERGY ARE EACH 
WAIVING THE RIGHT TO A TRIAL BY JURY OR TO 
PARTICIPATE IN A CLASS ACTION OR TO SUE IN A COURT 
(OTHER THAN AN INDIVIDUAL ACTION IN SMALL CLAIMS 
COURT AS DESCRIBED HEREIN). 
 
22. Electronic Delivery: Notwithstanding notices of 
termination, you acknowledge that all communications 
from you to Harborside Energy will be via email, at the 
customer email address provided on page one of this 
Agreement. If you do not consent to receive 
communications by email, you may contact Harborside 
Energy’s customer service at the address provided on this 
Agreement.  
 
23.  Telephone Communication.  You agree that by 
accepting this Agreement and providing to Harborside 
Energy, its affiliates and/or assigns, your phone number, 
which can include a landline and or/mobile number, 
Harborside Energy, its affiliates and/or assigns may call 
and/or text you with autodialed and/or pre-recorded 
information. 
 
24. Agency:  Customer  hereby designates Harborside 
Energy as agent to; (a) arrange and administer contracts 
and service agreements between you and Harborside 
Energy and those entities including ISO New England (“ISO 
NE”) engaged in the generation, transmission and delivery 
of your electricity supplies; and (b) nominate and schedule 
with the appropriate entities including the Utility for the 
delivery of electricity to the Sales Point and your end-use 
premises. Harborside Energy as agent for you will schedule 
the delivery of adequate supplies of electricity that meet 
your requirements as established by the Utility and in 
response to information provided by the Utility. The Sales 
Points for the electricity will be a point at the ISO NE 
Harborside Energy’s load bus (located outside of the 
municipality where you reside). These services are 

provided on an arm’s length basis and market-based 
compensation is included in the price noted above.   
 
25. Governing Law - This Agreement is governed by the 
laws of the Commonwealth of Massachusetts. This 
Agreement is subject to present and future legislation, 
orders, rules, regulations or decisions of a duly constituted 
governmental authority having jurisdiction over this 
Agreement or the services to be provided hereunder.  If at 
some future date there is a change in any law, rule, 
regulation or pricing structure whereby Harborside Energy 
is prevented, prohibited or frustrated from carrying out the 
terms of the Agreement, at its sole discretion Harborside 
Energy shall have the right to cancel this Agreement on 10 
calendar days’ notice to Customer.    
 
26. Information Release Authorization - You authorize 
Harborside Energy to obtain and review the following 
information from the Utility: customer accountholder 
name, customer billing address, customer service address, 
and historic electricity usage. This information may be used 
by us to determine whether we will commence and/or 
continue to provide energy supply service to you and will 
not be disclosed to a third-party unless required by law. The 
Enrollment Consent or execution of this Agreement shall be 
deemed to represent your authorization for the release of 
this information to us. This authorization will remain in 
effect during the Initial Term and any Renewal Term of this 
Agreement. You may rescind this authorization at any time 
by providing written notice thereof to us, or call Harborside 
Energy at 1-877-940-3835. Harborside Energy reserves the 
right to cancel this Agreement on 10 calendar days’ notice 
in the event you rescind such authorization. 
  
27. Privacy Statement - Harborside Energy will not give or 
sell your personal information to any unaffiliated party 
without your consent, unless we are required to do so by 
law, or it is necessary to protect our services, enforce our 
terms of service, or to prevent a violation of another party's 
rights.  However, we may share your information with our 
consultants and contractors so that they may perform 
services for us, and, if our business or any portion of our 
business is sold, assigned to, or acquired by another entity, 
your customer information may also be transferred to that 
entity as one of our business assets.   

28. Severability - If any provision of this Agreement is held 
by a court or regulatory agency of competent jurisdiction to 
be invalid, void or unenforceable, the remaining provisions 
shall continue in full force without being invalidated in any 
way.  
 
29. Delay or Failure to Exercise Rights - No partial 
performance, delay or failure on our part in exercising any 
rights under this Agreement and no partial or single 
exercise thereof shall constitute a waiver of such rights or 
of any other rights hereunder.  
 
30. Taxes and Laws - Except as otherwise provided in this 
Agreement or by law, all taxes due and payable with respect 
to service provided under this Agreement, other than taxes 
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based on Seller’s net income, shall be paid by Customer, and 
Customer agrees to indemnify Seller and hold Seller 
harmless from and against any and all such taxes. 
 
31. Electricity Emergency - In the event of an electricity 
emergency or service interruption, contact your local 
Utility at one of the telephone numbers listed below. You 
should also contact your local emergency personnel.  
 
Eversource Energy (Eastern MA):  1-800-592-2000  

Eversource Energy (Western MA):  1-877-659-6326 
National Grid:    1-800-465-1212 
    
 
 
 

 
 
 

 
 

 



 

 

 

 

 

ELECTRIC SUPPLY CONTRACT SUMMARY 

 

You have purchased a 100% Renewable Green Variable electric supply product from 

Harborside Energy of Massachusetts, LLC.  Your electric utility will continue to deliver the 

electricity you use to your home. 

  

Price  

The price you will pay is subject to change monthly based on 

several factors, including, but not limited to, market conditions and 

Harborside Energy’s costs to provide energy supply service.  The 

price for the first month of service will be _____ cents per kWh.  

Visit our website at  www.harborsideenergy.com or call us at 1-

877-940-3835 to learn your upcoming monthly price.  These 

monthly prices do not include the price that your electric utility will 

charge you for the delivery component of your electric service. 

Term  
This contract will continue on a month-to-month basis until 

canceled by you or Harborside Energy.  

Early Cancellation 

Fee 
You may cancel your contract at any time without penalty. 

Renewable Energy 

Content 

The Commonwealth of Massachusetts requires that all electric 

supply products include a minimum of 69% clean energy 

resources.  This product includes 100% renewable energy 

resources, an amount that exceeds the minimum requirement. The 

remaining 31% of the Customer’s electric supply will come from 

renewable energy resources located in the continental United 

States. 

Rescission Period 
You have 3 days to cancel this contract free of charge from the 

time you receive your contract and terms and conditions. 

http://www.harborsideenergy.com/


 

 

 

 

 

  

Competitive 

Supplier 

Information 

Harborside Energy of Massachusetts, LLC, DPU license number: 

CS-125, 1-877-940-3835, www.harborsideenergy.com.  Harborside 

Energy of Massachusetts, LLC is only responsible for the electric 

generation portion of your bill. 

Electric Utility 

Information 

Your electric company will continue to deliver the electricity that 

you use in your home and is responsible for the delivery charges 

that appear on your monthly bill.  If you have questions about the 

delivery portion of your bill, contact: 

National Grid 

Emergency contact: (800)465-1212 

Customer service:    (800)233-5325 

http://www.nationalgridus.com                     

 

Eversource Nstar-Wmeco 

Emergency contact: (800)659-6326 (Western MA) 

Customer service:    (800)659-6326 (Western MA) 

Emergency contact: (800)592-2000 (Eastern MA) 

Customer service:    (800)592-2000 (Eastern MA) 

http://www.eversource.com 

The Massachusetts Department of Public Utilities recommends that consumers visit the 

Energy Switch website to view the broad range of available electric supply products, 

including your electric utility’s basic service price.  You can visit the website at 

http://energyswitchma.gov. 

http://www.harborsideenergy.com/
http://www.nationalgridus.com/
http://www.eversource.com/


 

 

  



 

RECEIPT 

 
YOU, THE CONSUMER, MAY CANCEL THE THIS TRANSACTION AT ANY TIME PRIOR TO MIDNIGHT OF THE 

THIRD BUSINESS DAY AFTER THE DATE OF THIS TRANSACTION.  SEE THE BELOW NOTICE OF 

CANCELLATION FORM FOR AN EXPLANATION OF THIS RIGHT. 

 
NOTICE OF CANCELLATION 

 
 
DATE: _________________________________  
  [enter date of transaction]  
 

You may cancel this transaction, without any penalty or obligation, within three business days from the above 
date.  

If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable 
instrument executed by you will be returned within ten business days following receipt by the seller of your 
cancellation notice, and any security interest arising out of the transaction will be cancelled.  

If you cancel, you must make available to the seller at your residence, in substantially as good condition as when 
received, any goods delivered to you under this contract or sale, or you may, if you wish, comply with the 
instructions of the seller regarding the return shipment of the goods at the seller's expense and risk.  

If you do make the goods available to the seller and the seller does not pick them up within 20 days of the date 
of your Notice of Cancellation, you may retain or dispose of the goods without any further obligation. If you fail 
to make the goods available to the seller, or if you agree to return the goods to the seller and fail to do so, then 
you remain liable for performance of all obligations under the contract.  

To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or any other written 
notice, or send a telegram, to Harborside Energy of Massachusetts, LLC at 9 Sommers Lane, Staten Island, NY 
10314 NOT LATER THAN MIDNIGHT OF the date first listed above.  

I HEREBY CANCEL THIS TRANSACTION.  

 
_____________________________________ 
Buyer’s Signature 
 
Date: ________________________________ 
 

 

 

 

 

 

 


